
FIRST YEAR 
INFORMATION
A guide to Upper Iowa University for first-year students





To begin (or continue) your collegiate career at Upper 
Iowa University (UIU), this publication has been 
designed to aid you in your transition to Fayette 
Campus and introduce you to some of the tremendous 
opportunities available. The achievements you attain 
as a UIU student and contributing member of society 
begin with the path you select on your educational 
journey.

HOW DO I SUCCEED AT UIU?
UIU is filled with opportunities for your success– not 
to mention the people who care about your success. 
However, you must realize it is a two-way street.

The responsibility lies with you to gain the most 
from your college experience, Go out and generate 
a network of friends and associates – those who can 
help, advise and provide encouragement in a positive 
manner.

Remember, you are the one investing in your future– 
both financially and academically! UIU has seen many 
students successfully take these opportunities and 
build a solid foundation for their chosen career and 
lifetime goals.
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FIRST-YEAR INFORMATION

You will get from your UIU experience exactly 

what you put into it! So YOU have to take 

the initiative! It is up to you to seek out 

opportunities, get involved, and talk with 

your instructors, advisor and others. 
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QUICK FIND
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Common Needs/FAQ myUIU Online Location

Check UIU email X uiu.edu (login)

Register for classes X SEC, Garbee Hall

Check grades X

Pick up or send mail Mailroom, Student Center

Find something to do X Student Center

New ID card Student Life (Student Center)

Find a computer to use
Residence Halls, Library,

Student Center

Wireless internet myresnet.com All Buildings

Find food uiu.campusdish.com Student Center

Check for refunds X SEC, Garbee Hall

Forgot my login/password uiutechsupport.sherpadesk.com IT, Garbee Hall

Ride to the airport Facilities/SC

Cash from an ATM
Downtown Fayette,  

Student Center

Join a club or organization Student Center

Talk with a counselor uiucounseling.titaniumhwc.com Student Center

Employment on campus app.joinhandshake.com/login
Alexander-Dickman,  

Student Center

Find a job or internship uiu.edu/experience/career-development Student Center

What to bring on campus See page 13

Help with academics uiu.edu/academics/academic-support-services/ Student Center

Help with math/writing Student Center

Complete financial aid X fafsa.ed.gov SEC, Garbee Hall

Buy textbooks X bncvirtual.com/uiu

Where to park X uiu.edu/facilities Student Center

Student ID number X Garbee Hall

Print homework
Library, Student Center,

Residence Halls

uiu.edu/academics/academic-support-services/tutoring
uiu.edu/academics/academic-support-services/writing-center



ACADEMIC CALENDAR
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2022 FALL SEMESTER
Session I
 Classes Begin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . August 29

 Labor Day (No Classes) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . September 5

 Homecoming  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .October 2-8

 Final Exams . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .October 19-20

Session 2
 Classes Begin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . October 24

 Thanksgiving Break. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . November 24-27

 Final Exams . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .December 14-15

 Winter Break . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . December 16 - January 8

2023 SPRING SEMESTER
Session 3
 Classes Begin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . January 9

 Final Exams . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .March 1-2

 Spring Break . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . March 3-12

Session 4
 Classes Begin . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .March 13

 Easter Break . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . April 7-9

 Final Exams . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . May 3-4

 Commencement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . May 6



ACADEMIC CALENDAR
At UIU Fayette Campus, the academic year is divided 
into three major components: Fall Semester, Spring 
Semester and Summer Semester. 

REGISTERING FOR CLASSES
During OAR (Orientation, Advising and Registration) 
Day, a faculty member will assist you in registering 
for Sessions 1 and 2 through myUIU. Please note 
that the faculty member you meet with at OAR Day 
may or may not be your assigned academic advisor. 
For continuing semesters, you will meet with your 
assigned academic advisor. The advisor will approve 
courses selected on myUIU or help you add/drop 
courses. 

COURSE LOAD PER SEMESTER
The minimum course load for full-time enrollment is 
12 credit hours per semester (usually six credit hours 
per session). The minimum is especially important for 
those students who intend to obtain financial aid or 
participate in intercollegiate athletics. The Fayette 
full-time course load is between 12-18 credits each 
semester. Most students should plan to carry a 
minimum of 30 semester credits during the entire 
academic year if they are planning to graduate in four 
years. A minimum of 120 credit hours is needed to 
graduate.

All entering first-year students will register for 12-18 
credits during their OAR Day. As part of the course 
load, entering first-year students are required to 
register for the First-Year Seminar course. First-Year 
Seminar is a one semester credit-hour course and 
freshmen must register for both Sessions I and II.

A face-to-face learning experience reinforces 
relationships, accountability, and develops a stronger 
sense of community. Fayette Campus students are 
expected to take a minimum of two face-to-face 
classes per semester. Best practice is that students 
will have (at least) one face-to-face class per session. 

CLASS SCHEDULING
There are seven time periods for course offerings 
during the day. Courses begin at:

 8:00 a.m.  10:50 a.m.  1:05 p.m.  3:40 p.m.

 9:25 a.m.  12:50 p.m.  2:15 p.m.

There are two basic course schedules. The most 
common courses meet four days a week (Monday, 
Tuesday, Thursday and Friday) for 75 minutes each 
day. Other courses meet five days a week for 60 
minutes each day. Education courses meet for 75 
minutes each day, five days a week. 

SELECTING COURSES
Your ability to choose between different courses 
depends on three factors:

First, there are limits on the number of sections of 
courses that can be offered and on the number of 
students in any course. Courses do “close” when the 
number of registered students reaches the maximum 
number allowed in a course. You cannot register for a 
closed course. 

Second, entering freshmen are generally limited to 
taking courses numbered less than 200. When you 
plan a schedule before meeting with your advisor, it is 
wise to select a few alternate courses in case the first 
choice is unavailable.

Third, your major area will determine the amount of 
choices you have on OAR Day. Certain majors require 
a specific core and/or sequence of courses. Therefore, 
you will have less freedom in choosing your courses.

WHAT CAN I DO IF A COURSE I WANT 
TO TAKE IS CLOSED?
Consult with your academic advisor concerning your 
options.

ARE THERE ANY GENERAL SUGGESTIONS 
ON WHICH COURSES I SHOULD TAKE?
For the first semester, first-year students typically  
register for courses that will fulfill General Education 

REGISTRATION INFORMATION
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requirements. Transfer students register for courses 
that are listed on their advising worksheet. Your 
academic advisor is the best source for suggestions 
based on your particular circumstances.

GENERAL EDUCATION REQUIREMENTS
These are courses (36 semester credit hours) all 
students must take to ensure they are well prepared 
to meet today’s rapidly changing environment of 
technological developments and the diverse people 
working to build a better future for all humanity. While 
these courses may be taken at any point, a general 
suggestion is to complete as many as soon as possible 
given your particular circumstances. 

Transfer students might have met some or all of these 
requirements through the successful completion 
of courses at their previous institutions. Transfer 
students should consult with their academic advisor 
concerning which general education requirements 
they have remaining.

COURSE NUMBERING SYSTEM
The course numbers denote the class level for which 
courses are intended. Courses numbered below 
100 are designed to assist students in learning basic 
foundations. Those numbered 100-199 are designed 
for freshmen, 200-299 for sophomores, 300-399 for 
juniors, and 400-499 for seniors. Courses numbered 
below 100 do not count toward the 120 credits 
required for graduation.

COURSE DESCRIPTIONS
Refer to the UIU Catalog for descriptions of courses.

READING THE COURSE SCHEDULE
The course schedule is available on myUIU or the 
UIU website at: uiu.edu/locations/fayette. Courses are 
listed alphabetically by department. On every page, 
there are several columns:

Course/Title: The first item is the abbreviation of the 
department followed by a 3-5 digit course number 
(the next four digits are for registration purposes). To 
the right of this line is the title of the course.

Cap: This is the maximum number of students allowed 
to register for the course. 

Credits: This number is the semester credit hours for 
the course.

Days: The days of the week the course meets. For a 
3-credit course, there are usually two options: every 
day (MTWRF) and four days a week (MTRF).

Beg. Time: The time when the course period starts. 

End Time: The time when the course period ends.

Location: 05 designates a course offered face-to-face 
at Fayette Campus.

Bldg./Room: Where the course meets (building and 
room number).

Instructor(s): The name of the instructor.

Comments: Special instructions for some courses. 

COURSES NUMBERED BELOW 100
To respond to the needs of our first-year students, 
UIU offers developmental courses to help students 
who need more time building course foundations 
for courses such as math and English. The goal of 
these courses is to prepare students for college-
level courses in topics where they have previously 
struggled or need a refresher on the core concepts. 

Credits earned by taking courses numbered below 
100 are not counted toward the 120 credits needed 
to graduate, but they are counted toward your full-
time status of 12-18 credits. First-year students may 
also count these courses for athletic eligibility credits. 
Like all courses, the GPA earned in these courses 
calculate into your cumulative GPA.

HOW CAN I CHANGE MY COURSE  
REGISTRATION?
You can alter your schedule with your advisor’s 
permission. You have until the third day of each 
session to add a course and until the end of the fifth 
week of the session to withdraw from a course.

WHAT IF I HAVE A LEARNING 
DISABILITY?
The University will make appropriate and reasonable 
accommodations for those students who report a 
disability and provide appropriate documentation (see 
page 23).

ANY FINAL SUGGESTIONS TO AID ME 
IN REGISTERING?
CAREFULLY read and study all materials sent to you 
by UIU. COME PREPARED to participate fully with 
your academic advisor in the registration process.  
DO NOT hesitate to ask questions.



PEACOCK TALK
UIU Upper Iowa University 

ACBE Andres Center for Business and  
 Education or “Andres”

AD Alexander-Dickman Hall  
 (administrative offices)

ASB Alternative Spring Break  
 (Student trip with a purpose to complete  
 community service projects during Spring Break in  

 various locations across the U.S. and abroad)

BH Baker-Hebron Science Hall

CIE Center for International Education

Commons Dining area located in the  
 Student Center

Dorman Dorman Memorial Gymnasium

Edgar Edgar Fine Arts Hall or “FA”

FAD Fayette Appreciation Day

IT Information Technology Department  
 (located in lower level of Garbee Hall)

LA Liberal Arts Building

Lee Lee Tower Suites  
 (suite-style residence hall)

LMS Learning Management System  
 (uiuLearn)

myUIU myUIU Portal  
 (online resource for the University community)

OAR Orientation, Advising & Registration Days  

 (held during the summer)

OCM Office of Communications & Marketing  
 (located on the second floor of Liberal Arts building)

PAAC Peacock Arts and Athletic Center 

PEC Peacock Entertainment Crew  
 (student group which assists with Campus activities)

PEEPS Peacock Experience: Encouraging a  
 Positive Start  
 (student leadership opportunity)

RA Resident Assistant  
 (student responsible for the community living  

 environment in the residence halls)

REC Center Student Recreation and Fitness Center

SDU Student Diversity Union

SEC Student Enrollment Center  
 (registrar, business, financial aid and other  

 administrative offices located in Garbee Hall)

SGA Student Government Association

SOA Summer Orientation Assistant  
 (student who assists with OAR Days)

SV South Village  
 (suite-style residence halls located on  

 the south end of Campus)

uiuLearn UIU’s online learning management  
 system
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The Csomay Honors program serves UIU’s most 
exceptional and motivated students with unique 
opportunities in and out of the classroom. Members of 
the Honors program are among UIU’s most motivated 
and highest-achieving students and enjoy a range 
of benefits as part of membership in the program, 
including: 

• A dedicated Honors scholarship

• Unique coursework that empowers Honors 
students to utilize their creativity and explore their 
own personal interests and aspirations

• Research opportunities and funding to attend and 
present at academic conferences

• Opportunities for travel, service learning and 
community engagement

• Membership in a community of like-minded 
students and faculty to support you throughout 
your time at UIU and beyond

• Special recognition at graduation upon completing 
the program and distinction that will help you stand 
out in the job market or in applying for graduate, law 
or medical school 

Applicants to the Csomay Honors 
program are admitted based on academic 
performance, extracurricular activities 
and life experience. Applicants generally 
have a GPA of 3.5 or higher; students in 
the 3.25-3.49 range are also encouraged 
to apply. ACT scores are not required 
but may be presented if the applicant 
chooses. Those interested in joining 
the Honors program will complete an 
online application and will be invited to 
participate in a virtual interview with the 
program chairperson. 

QUESTIONS? 

Contact: Dr. Matt Foy, Honors program 
chair at foym38@uiu.edu or learn more 
about the program online at  
uiu.edu/HonorsProgram. 

HONORS PROGRAM
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2022/2023
Fall Session I Fall Session II Spring Session I Spring Session II

HON 140 (3)^ HON 110 (3) 

 HON 100 (3)*

2022/2023
Fall Session I Fall Session II Spring Session I Spring Session II

 HON 200 (3)*  HON 120 (3)^

HON 220 (3)*

2023/2024
Fall Session I Fall Session II Spring Session I Spring Session II

 HON 130 (3)^ 

HON 399 (1)** HON 399 (1)*

2024/2025
Fall Session I Fall Session II Spring Session I Spring Session II

  

HON 399 (1)** HON 499 (1)*

*All of these (7 credits)

**At least one of these, can be repeated up to 3x (1-3 credits)

^Any three, without repeating any course numbers (9 credits)

Total credits: 17-19

All of the experiences I have enjoyed as a member of the Csomay 
Honors program have been amazing. I have grown alongside 
some phenomenal students in the program and we have become 

lifelong friends. The program gave me the support to personally develop 
at a fast pace, and the faculty has been relentlessly supportive of me in all 
aspects of my Upper Iowa education.” 

Julia Szepieniec ‘20



STUDENT FINANCIAL SERVICES
Financial Aid and Student Accounts encompass 
Student Financial Services. Together, our staff helps 
parents and students understand the costs associated 
with an Upper Iowa University education, and to find 
means to meet these costs.

Through federal, state and institutional financial aid 
programs, as well as a variety of educational loan 
options and a payment plan program, we help families 
manage the cost of a quality education. Whether you 
make lump sum payments now or spread payments out 
over several months, we strive to provide the services 
needed to make Upper Iowa University a financial 
reality for our students.

For more information, visit: uiu.edu/financial-aid/index.html

FINANCIAL AID
The first step to applying for federal student aid is 
completing the Free Application for Federal Student 
Aid (FAFSA). The 2022-23 FAFSA was made available 
for submission as early as October 1, 2021. Students 
are required to report income information from the 
2020 tax year. The FAFSA is a FREE application and 
can be completed and submitted at student.aid.gov.

If you need any assistance in completing the FAFSA, 
please contact our office to discuss questions or 
schedule an appointment. The FAFSA should be 
completed for each year that you would like to receive 
financial aid.

After filing your FAFSA, you will receive a Student Aid 
Report (SAR) listing the information from your FAFSA. 
Your SAR also lists your Expected Family Contribution 
(EFC), which is used to determine your eligibility for 
need-based aid. Please review your SAR for accuracy 
and make any necessary corrections online. If your 
family’s financial situation changes after you submit 
your FAFSA, you may request a review of your 
eligibility by contacting the Financial Aid Office.

Check your myUIU and UIU email. Any 
correspondence related to your financial aid offer 
notification will be conducted via your UIU email 
account and myUIU.

NET PARTNER
The Financial Aid Office utilizes the Net Partner Portal 
system to communicate with students regarding their 
financial aid files and to provide students with updates. 
Net Partner is separate from the myUIU system and 
is specifically used for Financial Aid purposes. Net 
Partner can be accessed using your student ID by 
navigating to uiu.edu/financialaid, and selecting the Net 
Partner button on the right side of the page.

Financial Aid notifications, general information and 
requested documents needed by the Financial Aid 
Office are posted on Net Partner. E-mail notifications 
are sent to a student’s UIU email address when 
information is needed. Students are ultimately 
responsible for managing their Net Partner document  
requirements and completing their financial aid files to 
receive aid.

Students requiring assistance with gaining access to 
Net Partner or completing document requirements  
through Net Partner, should contact our office for 
personalized service.

CONTACT FINANCIAL AID
 Student Enrollment Center (SEC) 
 Garbee Hall, Second Floor 
 563.425.5299 | Fax: 563.425.5277 
 financialaid@uiu.edu 
 uiu.edu/financial-aid/file-completion.html

FINANCIAL SERVICES
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MANAGING  STUDENT ACCOUNT 
BALANCES THROUGH MYUIU
Account balances are due and payable the Wednesday 
before the start of each semester. Payment plans 
must be in place by Wednesday before the start of the 
semester.

Creating a Payment Plan:
• Free option for UIU Students.

• Set up a plan to cover your entire bill or only  
 the remaining balance after financial aid.

• Monthly payment options.

• No interest charges.

• Set up each semester.

Benefits of Payment Plans:
• Simple enrollment process.

• Payments conveniently made electronically.

• Auto-payments available so you never miss  
 a payment.

• Easy access to manage your account online

EASY STEPS FOR PAYING AND 
ENROLLING IN PAYMENT PLANS
For Students:  
Log in to the myUIU portal  
> Finances  
> Make a Payment.

For FERPA Authorized Individuals: 
Log in to the myUIU portal  
> Student Access  
> Select your student  
> Student Account Information  
> My Account Balances  
> Make a Payment.

INTERNATIONAL TUITION PAYMENTS
You can easily pay your tuition and fees online via 
Flywire, our preferred international payment partner. 
Flywire provides a secure global payment network 
that simplifies paying your fees from your home 
country and countries around the world. Payment 
options can include bank transfers, credit cards, 
e-wallets and more, typically in your home currency 
for most countries. You can start the payment process 
at https://uiu.flywire.com. To learn more, visit  
https://flywire.com. 

Please feel free to contact  
the Student Accounts Office  
with any questions related  

to payment or payment plans. 
 

We are happy to help!

CONTACT STUDENT ACCOUNTS
Student Enrollment Center (SEC)  
Garbee Hall, Second Floor  
800.553.4150 
businessoffice@uiu.edu
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TUITION AND FEES
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FULL-TIME ENROLLMENT ANNUAL COST
 Tuition 12-18 credit hours  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$ 32,589 
   Less than 12 credits $1,355 per credit hour 
   More than 18 credits: $517 per credit hour

 Student Fees  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 1,050 
 The Student Fee is non-refundable and will not be adjusted when a student withdraws/changes enrollment status. 

BOARD CHARGES ANNUAL COST
 Peacock Platinum . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$5,172 
 All access to the Servery*, 10 guest meals and $300 Dining Dollars per semester

 Peacock Blue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$5,015 
 All access to the Servery*, 10 guest meals and $150 Dining Dollars per semester

 Peacock Basic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$3,926 
 130 meals served, 10 guest meals with $300 Dining Dollars** per semester

 Commuter Block Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $770 
 40 Meals with $50 Dining Dollars***

 Commuter Block Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$1,377 
 80 Meals with $50 Dining Dollars *** 
 * Include all access to all meals served in the Servery  
 **Available to residents of Lee Tower only  
 *** Commuter Block Plans can be requested on myUIU>Academics>Student Life>Commuter Meal Plan Request Form

ROOM CHARGES                                                                                                   ANNUAL COST 
 Garbee Hall - Double Room  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3,690 
 Garbee Hall - Single Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5,367 
 Lee Tower - Double Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5,143 
 Lee Tower - Single Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7,268 
 South Village 1 - Double Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4,360 
 South Village 1 - Single Room  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 6,262 
 South Village 1 - Single Plus Room  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 6,821 
 South Village 2 or 3 - Double Room  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4,696 
 South Village 2 or 3 - Single Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 6,485 
 South Village 2 or 3 - Single Plus Room . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7,044

 All single room assignments are subject to availability.

Books or instructional materials are generally required with each course. Some courses may require additional 
fees. Tuition and fees for subsequent years may be subject to change. 

For more information, visit: uiu.edu/admissions/tuition-and-costs
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TEXTBOOKS
Textbooks are sold through the Upper Iowa University 
Virtual Bookstore, under the management of BNC/
MBS Direct. 

HOW DO I FIND MY TEXTBOOKS?
There are two ways to locate your required textbooks. 

1.  After you have registered for classes and your  
  registration has been approved, log onto myUIU. 

  - Click the Academics Tab

  - Click BNC Course Link (Bookstore) on the left   
   side of the screen

  - Click the Bookstore button to be taken to your  
   shopping cart at the bookstore.

All of your required books will be listed, giving you the 
option to purchase new or used, or rent new or used 
publications when available. In some instances, digital 
books will also be available. Please see the Virtual 
Bookstore brochure within your OAR Day materials 
for more information on digital textbooks.

2.   Visit the bookstore website at  
  bncvirtual.com/uiu

  - Click “Let’s Get Started.”

  - Have your schedule readily available and  
   choose your session, location/program,  
   course and section.

  - Repeat this step for each remaining class.

  - From here you will be able to view your  
   required materials.

HOW DOES RENTING WORK?
A majority of textbooks are available to be rented in 
new and used condition. All rentals are due seven 
days after the last day of class. When returning a 
textbook, simply place the prepaid shipping label 
on your return box and drop off at the Campus mail 
room.

WHAT IS A DIGITAL TEXTBOOK?
Digital textbooks are available for many classes. These 
books include the same information as a physical 
textbook and can be accessed on a variety of mobile 
platforms.

HOW CAN I PAY FOR MY TEXTBOOKS?
Textbook payment options include check, credit/debit 
card, PayPal, money order or by student account. If 
a student’s total financial aid award amount for the 
semester exceeds all institutional charges on the 
student’s account (including, but not limited to tuition, 
fees, Campus housing and meals) the student would 
receive a book voucher. Students who do not have 
an excess of funds after all institutional charges are 
covered will not be eligible for a book charge and 
will have to pay using one of the other methods. It 
is advised to purchase both Session 1 and Session 2 
books at the beginning of the semester to ensure the 
overage covers those expenses.

WHEN CAN I PURCHASE/RENT 
TEXTBOOKS AND HOW QUICKLY WILL 
THEY ARRIVE?
Textbooks can be ordered at any point following 
registration. All orders over $49 include free standard 
shipping and will typically arrive in 3-4 business days.

Expedited shipping will be fulfilled within one 
business day. 

WHEN DO I NEED TO HAVE MY 
BOOKS?
Instructors request that students have the books 
before classes start.

CAN I SELL MY BOOKS BACK WHEN 
DONE WITH THE CLASS?
More information is 
available under  
“Sell Your Textbooks”  
on the website.

QUESTIONS?
BNC/MBS Direct Store 
800.325.3252 
vb@bncservices.com



STEP 1
Attend an OAR Day. The best you can do is to keep 
attentive and focused on your OAR Day. Your life will 
be easier on the first day of classes because much of 
the “busy-work” can be completed on your OAR Day.

 

STEP 2
Prepare your mind for college. You are not in high 
school any more. You are on your own for the most 
part and you should be prepared for a lot of change. 
Not only will you “finally” have some freedom, you will 
also gain MUCH responsibility. No one will be waking 
you up for school anymore and you will be doing your 
own laundry! Here are some of the “little” things that 
will help you be ready for your next step in life.

To be successful at college (and in life) you need to 
be focused on priorities. Be sure to enjoy your college 
experience but don’t forget this experience is costing 
you or your parents a good chunk of change. Stay 
focused and don’t waste this investment. Set your 
goals and find a social balance that works best for you.

Get used to getting up early. Classes begin as early as 
8 a.m. and athletic practices begin as early as 5:30 a.m. 
Don’t spend your entire summer sleeping in. Adjust 
your body’s internal clock to get up at a proper time 
depending upon your schedule. 

Determine how much sleep you need. It may be fun 
and exciting to stay up all night, but lack of sleep can 
affect your performance academically, physically and 
emotionally.

Speak with your parents about finances. You may not 
have a clear understanding of how much money you 
will need at this point. Work together to prepare an 
initial budget and discuss plans for traveling home on 
breaks. 

Learn a few things from home. You may or may not 
have a lot of chores to do at home. Be ready to take 
care of yourself before coming to Campus. Know how 
to do laundry, cook meals, change a light bulb, clean 
house, maintain a car, balance a checkbook, etc. If 
there are things you want to learn about, ask!

STEP 3
Get ready to move! If you plan on living in the 
University’s residence halls, you need to think 
about what to pack! Don’t think you have to bring 
EVERYTHING from home – it just won’t fit! Refer 
to the list on page 13 to determine what is most 
necessary. Be sure to include special items that will 
make you feel at home at UIU. You can always bring 
more “stuff” later! 

HOW DO I GET READY  
FOR COLLEGE?

12 
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WHAT DO I BRING?
BARE NECESSITIES

• soap, toothpaste, toothbrush, razor

• brush, comb & hair care products

• bedding (special packages available for  
purchase online at uiu.ocm.com)

• pillow(s), comforter and/or blanket

• sheets & pillowcases (sets - X-long twin)

• mattress pad (X-long twin)

• Shower curtain/rings  
(South Villages & Lee Towers ONLY)

• alarm clock radio w/battery backup

• mobile phone/charger

• towels

• shower caddy

• shower slippers

• bathrobe

• multi-plug power strip

• prescription medications 

• cleaning supplies 

ACADEMIC SUPPLIES
• pens, highlighters, notebooks & printer paper

• pencils & pencil sharpener

• calculator

• computer/laptop & printer

• computer locking cable

• scissors, tape, etc.

• stapler & staples

• day planner

• computer storage (USB flash drives, CD-R discs, 
portable external hard drive) 

FREE LAUNDRY FACILITIES
• laundry bag/basket

• drying rack

• iron (auto shut-off) & ironing board

• detergent/fabric softener 

TRAVEL NEEDS
• backpack

• travel tote (duffle)

• toiletry organizer

STORAGE NEEDS
• hangers for shirts, pants, skirts, etc.

• small stackable crates

• shoe racks

• underbed storage 

SNACK TIME
• plastic bowl, dish, mug, silverware

• coffee maker

• small refrigerator (5.5 cubic feet maximum)

• microwave (1100 watt maximum)

• cookware (for use only in full kitchens)

• plastic food storage containers 

ITEMS MOST OVERLOOKED
• winter coat & boots

• dress clothes

• gloves, stocking hat & scarf

• raincoat & umbrella

• trash/recycle can

• first-aid-kit

• full-length mirror

• thermometer

• dust buster/broom/dust mop

• sewing kit

• fan

• bed lamp

• flashlight & batteries

• lockbox (for valuables)

• throw rug/area rug

• ear plugs

• driver’s license, social security card, passport/VISA 
& insurance cards

• toilet paper - South Villages & Lee Towers ONLY 

NOT ALLOWED IN RESIDENCE HALLS 
• Extension cords (use a surge protector  

power strip)

• hot pots/open element items

• candles or incense

• halogen lamps

• South Village 2 & 3 ONLY - refrigerator & 
microwave provided in kitchenette

X-Long Twin 
Mattress  

Dimensions

Length: 80”
Width: 36”
Depth: 10”
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LOFT RENTAL AT UIU
Fire codes and safety issues do not allow students to bring their own loft. They must use the loft rental
service arranged through Collegiate Marketing, Inc.

You can contact Collegiate Marketing Inc. by visiting the website at bedloft.com.

RENTAL INFORMATION

INSURANCE OPTIONS
Upper Iowa University works with National Student 
Services, Inc. to provide renter’s insurance for 
students.

You can contact National Student Services Inc.  
by visiting the website at nssi.com/portal/upperiowa.

Select Upper Iowa University to 
enter the website!
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DINING SERVICES
ARAMARK
Campus Dining Services offer a wide variety of food 
choices including wellness and vegetarian items, 
holiday buffets, brick oven pizza and exhibition 
cooking through the Servery. The Café offers an 
assortment of grab-n-go items, Java City beverages, 
grilled foods and pizza.

YOUR MEAL CARD
Your student ID card is required for admittance to 
the Servery for all meals. There will be no admittance 
without a current student ID card. In the event of 
a missing ID card, please stop by Student Life. It is 
important to replace missing ID cards immediately for  
security reasons. A fee is imposed for the reissuance 
of lost, damaged or stolen ID cards.

RESIDENCE HALL MEAL PLANS
A resident dining meal plan is mandatory for all 
residential students during the academic school 
sessions. There are no exceptions or appeals. The 
resident dining program includes the following 
options:

 Peacock Platinum 
 All Access to Servery, 10 guest meals and  
 $300 Dining Dollars per semester

 Peacock Blue 
 All Access to Servery, 10 guest meals and  
 $150 Dining Dollars per semester

 Peacock Basic 
 Lee Tower and Hofmaster residents only 
 130 Servery meals, 10 guest meals and  
 $300 Dining Dollars per semester. 

Dining Dollars can be used in the Café, located in 
the Student Center and at concession stands on the 
Fayette Campus

COMMUTER STUDENTS
Dining Dollars and Block Plans
In addition to residential meal plans, commuter  
students may purchase 40 or 80 meal blocks. These 
prepaid plans allow you to purchase meals in the 
Servery during the academic year. Each meal plan 
also comes with $50 in Dining Dollars. To enroll, 

visit Student Life on the second floor of the Student 
Center. Additional Dining Dollars can be purchased at  
uiu.campusdish.com. 

HOURS OF OPERATION
The following schedule occurs during normal  
enrollment periods. During holiday or break periods, 
the schedule is subject to change.

 Servery 
 Monday-Thursday 7:15 a.m.-7:00 p.m. 
 Friday 7:15 a.m.-6:30 p.m. 
 Saturday 11:00 a.m.-6:30 p.m. 
 Sunday 11:00 a.m.-6:30 p.m.

 Café 
 Monday-Thursday 7:30 a.m.-10:30 p.m. 
 Friday 7:30 a.m.-10:30 p.m. 
 Saturday Closed 
 Sunday Closed

QUESTIONS? 
 ARAMARK Campus Dining Services  
 563.425.5767 
 uiu.campusdish.com



FERPA PERMISSIONS 
The Family Educational Rights and Privacy Act 
(FERPA) is a federal law that protects the privacy of 
student education records. For a parent, guardian or 
other person to view information about a student, 
the student must grant permissions to each person 
by completing a form located under “Student Forms” 
on the “Academics” tab on myUIU. The student must 
select “Set FERPA Permissions” to complete the form. 

Permission categories include information relating 
to course schedule, financial information, academic 
information/grades, account holds and residence 
life information. The student may select different 
permissions for each of these categories. Please note 
that permissions do not take effect right away. The 
University must process the request and the person 
receiving permissions will receive an email when his or 
her account is ready. 

MENTORING AT UIU 
New students have the opportunity to participate in 
UIU’s Peer Mentor Program to help with the transition 
to college life. The Peer Mentor Program pairs 
upperclassmen with new students. Stop by Student 
Life to inquire about mentorship opportunities. 

PARKING ON CAMPUS
Students who park a motor vehicle on Campus must 
purchase a parking permit. The fee for a parking 
permit is $75. You may purchase a parking permit in 
person at Facilities Management and Services 8 a.m.- 
5 p.m. Monday through Friday or online. Facilities 
Management & Services accepts cash, check or 
credit/debit card for payment. If paying online, only a 
credit/debit card can be used. The parking registration 
form as well as an option to purchase a parking permit 
online can be found at uiu.edu/facilities.

The parking permit must be in place when parked in 
a University parking lot or you may receive a parking 
violation.

If a student chooses NOT to purchase a parking 
permit, that student can only park along the 
surrounding city streets.*

*During school/practice hours* 

Where to Park: Parking lots are labeled for permit 
parking and visitor parking. Students living in 
a residence hall should park in lots labeled “R.” 
Commuting students are to park in lots labeled  
with a “C.” 

Where NOT to park: Students, faculty, and staff of the 
Fayette Campus are NOT permitted to park in visitor 
parking lots. Be sure to look for signage as well as 
reading the Parking Rules and Regulations (found at 
myUIU). 

*The City of Fayette does not allow vehicles to be 
parked on city streets overnight.

 Any student, faculty or staff member parked in a 
visitor lot will be ticketed ($10-$50). Another area 
that is restricted from parking is a loading area located 
just north of Garbee Hall or near garbage receptacles. 
Anyone parking in these areas will be ticketed ($50) or 
towed without notice. 

If you receive a parking ticket, payments can be paid 
in Facilities Management & Services or online here: 
uiu.edu/facilities. 

QUESTIONS?
 Facilities Management & Services 
 563.425.5796 
 facilities@uiu.edu

THE MORE YOU KNOW
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STUDENT EMPLOYMENT
There are two types of UIU student workers – Federal 
Work Study (FWS) and UIU funded. Students eligible 
for Federal Work Study should visit the Financial Aid 
Office in the Student Enrollment Center (Garbee Hall/
Second Floor) for additional information. All student 
positions are posted on UIU’s new online career 
management system. Visit Handshake (joinhandshake.
com) to create an account and view the open student 
positions. 

Once a student has obtained a position, a student 
worker contract will be issued. If this is the first 
position the student has held at UIU, the student must 
complete new hire paperwork. New hire paperwork 
consists of Form I-9, confidentiality statement, direct 
deposit authorization form and Federal/State W-4 
forms. 

New student workers are unable to begin work until 
the contract and required paperwork have been 
completed and submitted to the HR Specialist (Human 
Resources Office, Alexander Dickman, 1st floor).

When completing the Form I-9, students must 
present a combination of original documentation 
that establishes their identity and employment 
authorization. These identification documents are 
referred to as List A, List B and List C documents. 
Below is a list of acceptable documents: 

List A Documents (1 Required) 
 U.S. Passport 
 U.S. Passport Card 
 Alien Registration Receipt Card 
 Foreign Passport

OR A COMBINATION OF:

List B Documents (1 Required) 
 Driver’s License 
 ID Card Issued by State 
 Government ID 
 School ID

AND

List C Documents (1 Required)
 Social Security Card 
 Birth Certificate 
 U.S. Citizen ID Card

International Students: In addition to the above 
described hiring process, International students may 
be required to comply with applicable U.S. federal 
government regulations. International students should 
contact the coordinator for International Education if 
they need to obtain a Social Security card.

CABLE AND INTERNET 
Internet hookups are available in every residence hall 
room.

Students are to bring their own computer. Cable is 
available on the TV’s in all common areas.

Students are provided with an Educational Internet 
Package for internet access to their residence hall 
room at no cost. For enhanced usage, Entertainment 
and Gaming packages are available for an additional 
cost (see page 28).

TRANSPORTATION TO UIU
Students making flight or bus arrangements are asked 
to plan their arrival into the Cedar Rapids Airport or 
Iowa City or Coralville bus stations. Students needing 
transportation must sign up for a shuttle via  
uiu.edu/shuttle or via the QR codes posted around 
campus. For planning purposes, reservations are 
required via the registration form and are accepted 
until one week prior to the transportation date. 
UIU’s shuttle transportation is available only on the 
published dates. 

Students needing transportation outside of the 
published dates/times should make arrangements with 
external shuttle vendors. Please plan your travel to 
and from Fayette around the published times. 

For more information on this service, contact the 
coordinator of Student Life at 563-425-5215 or 
studentlife@uiu.edu.

Trunks and heavy luggage can be shipped ahead of 
the student’s arrival time to: 

(Student Name) 
Upper Iowa University 
605 Washington Street 
Fayette, IA 52142-1857
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OFFICE OF ACADEMIC SUCCESS
The Office of Academic Success is committed to 
helping students reach their academic goals. Individual 
appointments as well as group experiences are offered 
to strengthen your learning experience at UIU.

 

STUDENT ACCESSIBILITY SERVICES
The University will make appropriate and reasonable 
accommodations for those students who report a 
disability and provide appropriate documentation  
(see page 23).

STRATEGIES FOR SUCCESS 
WORKSHOPS
Strategies for Success Workshops are 30-minute 
workshops offered by the Office of Academic 
Success. These workshops touch on a variety of 
common concerns among college students including 
time management, goal setting, motivation and 
test anxiety—just to name a few. Both group and 
individual workshops are available to all students.  
uiu.edu/academics/academic-support-services/
academic-tools.

TUTOR AND WRITING CENTER
The Tutor Center and Writing Center are housed in a 
shared space in Student Center Room 217. The space 
in the centers has been created for an atmosphere 
conducive to academic productivity, group work 
sessions, one-on-one consultations or independent 
work. 

The Centers include two full-time staff directors, 
trained peer tutors, and writing consultants. In 
addition to the staff, there are several academic 
resources available both in the physical center and 
online, none of which require any cost to students. 
 
The Tutor and Writing Center hours of operation: 

Monday - Thursday 8 a.m. – 5 p.m. 
  7 p.m. – 9 p.m. 
Friday 8 a.m. – 3 p.m. 
Sunday 7 p.m. – 9 p.m.

The Writing Center offers assistance to students 
during all stages of the writing process. Some 
examples of support provided include:

• Understanding assignments & criteria

• Brainstorming & exploring ideas 

• Thesis & keywords 

• Outlining & drafting 

• Organization & structure 

• Research strategies 

• Avoiding plagiarism 

• Formatting & citation styles

• Editing & revisions

• Recognizing patterns of grammatical error 

• Writing across various fields of study 

• English language learning
 

The Tutor and Writing Centers offer walk-in, virtual, 
and appointments for students taking advantage 
of the free services. When on-campus options are 
unavailable, UIU has also partnered with TutorMe and 
Grammarly to ensure student academic support is 
available. Look for more specific information around 
campus and in your UIU email at the start of each 
semester. 

ACADEMIC SUCCESS
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The mission of Campus Recreation is to promote long-
term healthy lifestyle behavior through participation 
in multi-faceted recreational, educational and 
leisure opportunities. The department promotes 
and coordinates Campuswide competitive and 
recreational activities. Events and programs enhance 
skills, foster lifelong friendships, and teach the 
understanding of true sportsmanship while promoting 
healthy lifestyle choices.

RECREATION CENTER
The Campus Recreation Center opened in 2001. This 
facility contains a 26,500 square foot fieldhouse and 
now has two three-lane tracks along with basketball, 
volleyball, badminton and tennis courts. There is 
also a fitness space containing ellipticals, treadmills, 
exercise bikes, rowers, arc trainers and more. This 
space includes multiples TV screens to maximize your 
workout experience. Our top-of-the-line equipment 
and entertainment options ensure a comfortable and 
all-inclusive experience for every workout. Equipment 
is available for checkout with a UIU student ID at the 
Rec Center Front Desk.

Other recreation spaces at a student’s disposal include:

• Lighted outdoor tennis and basketball courts 
located on Campus

• Lighted tennis courts, sand volleyball courts and 
softball fields in the Fayette community 

FITNESS
The Rec Center hosts a variety of group fitness classes 
each session and offers personal training options to 
students looking for help to reach their fitness goals. 
Whether you’re a beginner or a veteran, classes offer 
you a way to improve or maintain your fitness.

Fitness classes with variable intensities ensure that 
there’s a class for you no matter your experience level. 
All students can attend a fitness class for free so long 
as they reserve their spot the UIU IMLeagues page. 
Classes are held during the spring and fall semesters.

Personal training offers you a one-on-one experience 
that suits your individual needs. An individual personal 
training session is a 60 minute one-on-one session 
with a trainer. A trainer will work with you on your 
personalized goals. Before you begin working with 
a trainer for the first time, you must pay for and 
complete a fitness assessment.

INTRAMURALS
Get in the game! The UIU Intramural program offers 
an extensive range of sports leagues, tournaments and 
events for students, faculty and staff. Our purpose is to 
provide exercise, recreation and fun to participants in 
a relaxed, yet structured environment. 

Intramural Sports is a crucial element of the academic 
experience in that it promotes and reinforces 
teamwork and personal accomplishment, mutual 
respect and integrity, competition and recreation, as 
well as skill and exercise. Events and tournaments are 
designed for competitive and experienced athletes, as 
well as those looking to participate in a fun activity or 
want to try a new sport! Upcoming activities include:

OUTDOOR PURSUITS
The Outdoor Pursuits program is open to all students 
of Upper Iowa University. Our programs are designed 
with the beginner in mind. Outdoor Pursuits is 
designed to provide a positive, fun and safe adventure 
at a reasonably low cost and is often free! Our 
programs are only possible if people participate, so 
come and get involved! No experience necessary! We 
also check-out recreational equipment to help you 
jump-start your adventures! The following items are 
available to check out for a weekend or a day.

CAMPUS RECREATION

LEAGUES
• Volleyball

• Basketball

• Spikeball

• Cornhole

• Golf

• Softball

• Dodgeball

• Tennis

• Fantasy Sports

• Esports

DAY TOURNAMENTS
• Home Run Derby

• Longest Drive

• Ping Pong

• Billiards

• Badminton

• Futsal

• Pickleball

• Boot Hockey

• Bowling

• Flag Football

• Camping equipment

• Canoes and kayaks

• Life jackets & wet suits

• Skates and rollerblades

• Bikes (including helmets)

• Outdoor games

• And much more!



You are in college now. It is time to begin planning for 
your future career. It is never too soon to start! 

The UIU Office of Career Development is located 
on the Student Center second floor. All students are 
strongly encouraged to utilize the Office of Career 
Development resources and staff.

Services offered include job and internship search,  
resume and cover letter review, preparing for graduate 
school, professional networking, choosing a major, 
career coaching and more!  

Events offered throughout the year include career-
readiness workshops, a fall internship and career fair, 
an alumni speaker series, plus collaborative leadership 
and career development activities to meet the needs 
of all students. Is there something you would like to 
see? Let us know!

Many resources are found on our web pages, such as:

 Handshake  
 Handshake is an all-inclusive, interactive tool  
 that will allows students and alumni to search for  
 internships and jobs, upload a resume, connect  
 and network with a large community based on a  
 major, degree type, and interests, and connect  
 with the career development office.

 Career Spots 
 Three-minute videos that touch on resume writing,  
 interviewing, networking and more.

 Parker Dewey 

 Parker Dewey is a platform for students to take part  
 in through micro-internships. Through these  
 experiences you can demonstrate your skills,  
 explore career paths, and develop their professional  
 networks. Unlike traditional internships, these paid  
 opportunities typically range from only 5 to 40 work  
 hours, and many can be completed remotely.

 FOCUS 
 Assess your values, interests and experiences.  
 Compare career options and find additional  
 information.

 Candid Career  
 Informational video interviews from professionals to  
 give you an idea of what their job is like.

 What Can I Do With This Major?  
 Learn about the typical career areas and the types  
 of employers that hire people with each major. 

GRADUATE SCHOOL INFORMATION 
Explore options, financing information, resume & 
curriculum vitae assistance, and more. 

For more information, visit Career Development, 
located on the second floor of the Student Center.

 563.425.5229 
 careers@uiu.edu 
 uiu.edu/careers   

CAREER DEVELOPMENT
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COUNSELING SERVICES
It is the mission of counseling services to promote 
the personal development and psychological well-
being of all students, and to provide an environment 
that is conducive to growth and learning. Free and 
confidential short-term counseling is available for 
Fayette Campus students seeking help with personal, 
social or emotional issues. 

How do I make an appointment?
Schedule an appointment online at  
https://uiucounseling.titaniumhwc.com. 
 

You can also email counseling@uiu.edu to schedule an 
appointment. Please allow up to two business days for 
a response. 

Hours: Appointments are available from 

• 8 a.m. - 4 p.m. Monday through Thursday

• 8 a.m. - 2 p.m. on Friday. 
 

LOCAL HEALTH SERVICES 
The local clinic and hospitals offer care for  
the Peacock community.

•  Winneshiek Medical Center UIU Clinic 
Located in the Main Lobby of Garbee Hall 
Call 563.425.5500 to schedule an appointment

•  Gundersen Palmer Lutheran Clinic 
110 King St, Fayette, IA | 563.425.3381 
3 blocks from the edge of campus

•  Gundersen Palmer Lutheran Hospital and Clinics 
West Union, IA 
Clinic 563.422.3817 
Walk-In Clinic, Monday through Friday 11 a.m. -  
7 p.m.; Saturday & Sunday: 8 a.m. - 12 p.m. 
Hospital 563.422.3811

•  MercyOne Oelwein Medical Center 
Oelwein, IA | 319.283.6000

•  Community Memorial Hospital - Medical Clinic 
Sumner, IA | 563.578.3275

PROCEDURES FOR LOCAL CLINIC VISITS
1. Students are asked to contact the clinic directly. 

Every effort will be made to see the student on the 
same day of the call. Present your insurance card at 
the clinic. 

2. After-hour emergencies should be directed to the 
emergency room of Gundersen Palmer Lutheran 
Hospital, West Union, Iowa. 

3. Cost for services is borne by the student or his/her 
family insurance carrier. 

STUDENT HEALTH INSURANCE
Upper Iowa University is vitally interested in making  
our students’ academic and personal experience  
meaningful and successful. Health and wellness are 
key components of that experience. To ensure that 
students receive the care they need to stay in class 
and avoid the potential hardship of medical expenses, 
it is recommended that all full-time and/or resident 
students have adequate health and accident coverage. 
Non-international students have the option of 
maintaining primary coverage under a family employee 
plan or private insurer.  

All international (undergraduate, graduate, nondegree 
and intensive English program) students are required to 
carry and will be enrolled in the Upper Iowa University 
student health insurance plan.

More information can be provided by contacting 
Student Life at studentlife@uiu.edu.

*Insurance information is pending as final policies are 
not set. 

FIND US AT UIU.EDU
Make an appointment and review our resources at 
uiu.edu/support/counseling

COUNSELING SERVICES
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FAYETTE BUSINESS DIRECTORY
CITY OF FAYETTE
- Fayette City Hall  

11 S Main Street | 563.425.4316 
fayetteiowa.com

- Fayette Community Library  
104 W State Street | 563.425.3344 
fayettelibrary.lib.ia.us

- Fayette Police Department  
11 S Main Street | 563.425.3500 
fayettepolice.com

ACCOUNTING SERVICES
- Delores Tax and Accounting Services  

708 W Water Street | 563.425.4407 
facebook.com/708WWater

ATTORNEYS
- Hofmeyer and Hanson PC 

231 S Main Street | 563.425.3397

AUTO SALES, REPAIRS, PARTS AND GAS
- Collins Auto Body Repair 

310 Old Hwy 150 N | 563.425.4477

- Dave’s Auto and Frame 
15555 Lincoln Road | 563.425.3686

- Dave’s Standard Service 
233 S Main Street | 563.425.3689

- Mattheisen’s Automotive 
603 & 109 W Water Street | 563.425.4040 
fayettemotors.com

- No Limit Diesel & Auto  
909 Lincoln Road | 563.422.7552

- Poor’s Automotive Service  
2 S Main Street | 563.425.3354

- The Pumper  
515 W Water Street | 563.425.4140

BARBER/BEAUTY SHOPS
-	 Shear	Confidence	Salon	and	Spa	  

106 7th Street | 563.425.4422 
shearconfidence.com

- Styles Unlimited 
109 King Street | 563.425.3574

CLEANING SERVICES
- Auto-Shine (detailing)  

508 King Street | 563.425.3530

- Community Car Wash UIU 
801 Washington Street | 563.425.5796

- Just the Details (Detailing) 
505 King Street | 563.380.1649

- Klean Kings  
844.927.4562

- Peacock Laundromat 
209 S Main Street | 319.361.6998

CONSTRUCTION, HOME REPAIR  
AND SUPPLIES
- Fayette Lumber Company, Inc.  

206 King Street | 563.425.3517

EDUCATION
- North Fayette Valley Community  

Elementary School  
200 Volga Street | 563.425.3303 
nfvschools.com

- Rainbowland Preschool/Daycare  
201 Vine Street | 563.425.4398 
rblkids.org

- Upper Iowa University  
605 Washington Street | 563.425.5200 
uiu.edu

ELECTRICAL, PLUMBING AND HEATING
- Unruh Electric 

210 Lovers Lane | 563.608.6806

- D and D Plumbing, Heating and Electric 
201 Washington Street | 563.425.4124

ENTERTAINMENT/RECREATION
- Big Rock 18-Hole Golf Course  

9684 146th Street | 563.425.3687 
bigrockcountryclub.org

- Cardinal Park (baseball, disc golf, basketball) 
110 N Main St. | 563.425.4316 
fayetteiowa.com

- Davis Firearms Specialist  
16857 Lincoln Road | 563.425.3210 
davisfirearms.com

- Fayette County Economic Development  
and Tourism Council 
101 N Vine Street, West Union | 563.265.5248 
visitfayettecountyiowa.com

 Find these businesses on Facebook!
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- Klock’s Island Park and Campground 
1000 W Water Street | 563.425.4316 
fayetteiowa.com

- Open Air Market Park 
200 W Water Street | 563.425.4316 
fayetteiowa.com

- RainbowLand Park (volleyball, basketball, 
pickleball) 
200 W State Street | 563.425.4316 
fayetteiowa.com

- Volga River Recreation Area 
10225 Ivy Road | 563.425.4161 
iowadnr.gov/Places-to-Go/State-Parks/Iowa-State- 
Parks/parkdetails/parkid/610134

- Warrior Servant Martial Arts  
100 S Main Street | 319.284.0384 
fayettemartialarts.com

FINANCIAL INSTITUTIONS/SERVICES
- Northeast Security Bank  

200 S Main Street | 563.425.3395 
banknsb.com 

HEALTH PROFESSIONALS 
AND ASSISTED LIVING
- Fayette Chiropractic Clinic  

139 S Main Street | 563.425.3341

- Full Circle Services  
10 S Main Street | 319.233.3813 
fullcircleneia.com

- Gundersen Palmer Lutheran Clinic  
110 King Street | 563.425.3381 
gundersenhealth.org/palmer/clinic-locations/fayette

- Gundersen Palmer Lutheran Hospital & Clinic  
112 Jefferson Street, West Union | 563.422.3811 
gundersenhealth.org

- Helping Services of NE Iowa  
805 E Main Street, Decorah | 563.387.1720 
helpingservices.org

- Maple Crest Assisted Living   
98 Bolger Drive | 563.425.4160 
maplecrestmanor.com

- Maple Crest Manor Nursing, Memory 
and Care Center  
100 Bolger Drive | 563.425.3336 
maplecrestmanor.com

- Nancy Stockman, Licensed Marriage and Family  
Therapist (Counseling Services) 
201 E Clark Street | 563.920.5375

- NE Iowa Behavioral Health Services   
36 S Frederick Avenue, Oelwein | 319.283.5774 
neibh.org

- Scott Pharmacy   
238 S Main Street | 800.246.0024 
scottrx.com

- Yoga Genesis  
246 S Main Street | 319.461.5396

INSURANCE
- Farmers Mutual Insurance 

135 S Main Street | 563.425.4176 
farmersmutualfayette.com

- Fayette County Farm Bureau  
107 E State Street | 563.425.3383 
iowafarmbureau.com

- Kelly Miller Insurance 
144 S Main Street | 563.425.4569

- Northwestern Mutual Insurance & Investments  
225 S Main Street | 563.425.4144 
sharonorr.com

LODGING
- Boarders Inn and Suites  

515 1/2 W Water Street | 563.425.0214 
stayboarders.com

- Cushion’s Cabins Down Below 
900 W Water Street | 563.880.0207

- Klock’s Island Park and Campground 
1000 W Water Street | 563.425.4316 
fayetteiowa.com

NEWSPAPERS
- Fayette County Newspapers  

119 S Vine Street, West Union | 563.422.3888 
fayettepublishing.com

PHOTOGRAPHY
- Wadian Photography 

200 North Street | 563.425.3328

PROFESSIONAL SERVICES
- Becker-Milnes Funeral Homes  

 601 King Street | 563.425.3307 
 beckermilnesrettig.com

- Fayette American Legion Post 339 
 148 S Main Street

- Fayette County Conservation Board  
 18673 Lane Road | 563.425.3613 
 fayettecountyiowa.org/conservation.html

- Fayette County Extension Service  
 201 E Clark Street | 563.425.3331 
 extension.iastate.edu/fayette

-	 Fayette	County	Sanitary	Landfill 
 10275 Kornhill Road | 563.425.3037 
 fayettecountyiowa.org/RECYCLING
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- Fayette Opera House 
301 S Main Street | 563.425.4526

-	 Fayette	Post	Office 
201 E Water Street | 563.425.3626 
usps.com

- NE Iowa Community Action Corporation  
305 Montgomery Street, Decorah | 563.382.8436 
neicac.org/transport.html

- Prairie View Residential Care Facility  
18569 Lane Road | 563.422.5606 
prairieviewiowa.org

 S.K. Rogers Funeral Home 

 120 S Main Street | 563.425.3535 
skrogersfuneralhome.com

RENTALS
- Homestead Apartments 

 200 Bolger Drive | 563.422.3277

- Jones Street Apartments 
 400 Jones Street | 563.425.4137

- Kleppe Apartments 
 563.419.4217

- Peacock Estates 
 300 Wadena Road | 612.963.8685 or 
 Peacock.Estates.IA@gmail.com

- Volga River Realty  
 146 S Main Street | 563.425.4000 
 fayettere.com

RESTAURANTS/BARS/WINERY/FOOD
- The Café, UIU Campus 

605 Washington Street | 563.425.5492 
uiu.campusdish.com/en

- Big Rock Country Club  
9684 146th Street | 563.425.3687 
bigrockcountryclub.org

- Downs Produce  
17443 Lincoln Road | 563.422.8209

- Fayette County Food Shelf  
107 E Water Street | 563.425.3399

- Heaven Boutique Winery  
10408 Ivy Road | 563.362.2240

- Meatzy’s Deli  
515 W Water Street | 563.425.3008

- Sugar Bowl  
128 Main Street | 319.425.4012 
sugarbowldecorah.com

 

RETAIL SALES AND SERVICE
- Crawford Creations  

222 S Main Street 
facebook.com/crawfordcreationsandmorellc 

- Dollar General  
101 S Main Street | 319.229.2235 
stores.dollargeneral.com/ia/fayette

- Dusk Til Dawn Sales 
105 E Water Street | 563.425.4363

- F.C.F.S. Thrift Shop  
107 E Water Street | 319.269.7484

- Last Stand Tattoo  
104 S Main Street | 563.425.4590 
laststandtattoo.com

- UIU Campus Store, Student Center  
605 Washington Street | 563.425.5248 
shop.uiu.edu

Interested in what is in our surrounding 
cities? Please check out the following 
websites for other businesses:
westunion.com
cityofoelwein.org
mysumneriowa.com/home.html
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EDUCATION ABROAD
All UIU students have the opportunity to study, intern, volunteer, work or teach abroad! According to PRWeb, 
students that have an experience abroad are approximately twice as likely to find a job within a year of graduation 
as compared to students who do not. Moreover, according to PRWeb. Moreover, according to UCMerced, study 
abroad alumni have higher starting salaries and are more likely to get into their top choice for graduate school.

• Choose from over 50 countries

• Choose from over 130 different fields of study

• Pay UIU tuition, fees, room and board

• Use your financial aid and scholarships

• Go abroad for a week or more, a month, the summer, a semester or a whole year

To find the perfect program for you contact educationabroad@uiu.edu.
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COMPUTER & EMAIL ACCOUNTS
Your computer and email accounts have been set up 
personally for you with a username and password. 
You will need your username and password in order to 
access Upper Iowa University’s computer labs, uiuLearn 
and myUIU. You will receive your University email 
account information prior to your orientation day.

COMPUTER LOCATIONS
There are computers at multiple locations on Campus: 

•  Andres Center for Business and Education

•  Baker-Hebron Science Hall

•  Edgar Fine Arts

•  Garbee Hall Complex

•  Henderson – Wilder Library

•  Liberal Arts

•  South Villages 1, 2 & 3

•  Student Center

To report problems with computers or internet access, 
call the ITS Help Center at 563.425.5876 or send an 
email to helpdesk@uiu.edu.

INTERNET ACCESS IN RESIDENCE HALL 
ROOMS
All registered residential students have access to 
the internet from their residence hall room. Internet 
access in the residence halls is free and provided 
by Apogee (myresnet.com). Residence hall internet 
problems or questions should be directed to Apogee 
at 855.813.7009 or email support@myresnet.com. 
Higher speed and gaming packages are also available 
through Apogee for an additional cost.

Students are responsible for the installation,  
configuration, and updates of an anti-virus program 
with security patches on personal computers/systems. 

INFORMATION TECHNOLOGY 
SERVICES

ITS HELP CENTER
The UIU Information Technology Services (ITS) Help Center is the central point of contact for the UIU 
community for technology related incidents, problems and requests. The ITS Help Center is located in the lower 
level of Garbee Hall and is available by:

You can contact the IT Help Center at 563.425.5876 or by selecting the “IT Help Desk” link at uiu.edu (shown below).

 Walk In 
 8:00 a.m. to 5:00 p.m. Monday - Friday

 Online 
 8:00 a.m. to 7:00 p.m. Monday - Thursday 
 8:00 a.m. to 5:00 p.m. Friday
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HENDERSON-WILDER LIBRARY
Henderson-Wilder Library, located at Fayette campus, 
is a unique merger of a 1901 Carnegie library and a 
1960s library addition creating over 4000 square feet 
of collection and study space. The building contains over 
94,000 books, journals, and multimedia materials across 
three floors and is home to the University Archives. The 
UIU Archives preserve and promote the history of the 
University and our community. History is highlighted 
through primary source materials such as images, 
stories, artifacts and documents from when Upper Iowa 
University opened its doors in January 1857 to today. 
Select materials are digitized and made available online 
through the archive’s website. If there are items you 
would like to donate or stories you would like to share, 
please contact our archivist at  
https://uiu.libguides.com/archives.

The Library supports UIU undergraduate and graduate 
academic programs by providing a full range of 
information resources and services that encourage 
learning, study, research and collaboration. The library 
provides access to collections, both in print and online, 
that meet the curricular, research and collaborative 
needs of the total University. 

Library databases, research guides by subject, and 
additional electronic access to e-book collections and 
thousands of full-text journals, references, newspapers, 
maps, etc. are available via the library website at 
https://uiu.edu/academics/library/. All subscription-
based databases may be accessed with the student’s 
authorization credentials (myUIU) at anytime and 
anywhere; thus, providing library resources for UIU’s 
global community.

Henderson-Wilder Library is open seven days a 
week during the school year, and until 11 p.m., most 
nights, providing a positive, pleasant and quiet study 
environment. Information Literacy Sessions are available 
for classes and individuals to learn how to use library 
resources upon request. As a learning resource center, 
the library houses a computer lab, study rooms, an 
Audio-Visual Room with a large whiteboard, computer, 
video player and projector in a classroom setting, the 
Kinney Room with an extensive collection of children’s 
and young adult books, and an Education Curriculum 
Resource library. As a federal depository, United States 
government documents are freely available in print, 
online, and microfiche. The library is home to the Sensory 
Room, provided by Student Accessibility Services. The 
Iowa Workforce Development resource provides Iowa 
students, veterans and unemployed who are searching 
for employment information. Laminating services are 
available at .08 cents per running inch with a max width 
of 25 inches.

Henderson-Wilder Library participates in many 
InterLibrary Loan (ILL) networks and resource-sharing 
consortiums, enabling library users to obtain most 
published and circulating material that is not owned by 
UIU at no cost to the UIU community. Interlibrary loan 
services are available to all UIU faculty, staff and students 
at https://uiu.edu/academics/library/library-loan/and 
libraryill@uiu.edu.

Front Desk Telephone: 563-425-5261  
Website: https://uiu.edu/academics/library/ 
E-mail: library@uiu.edu 
Like the library on Facebook @peacocklibrary

LIBRARY SERVICES
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RESIDENCE LIFE
GARBEE HALL COMPLEX
Garbee Hall is the primary living area for residence 
hall students. Each floor contains 36 rooms, a laundry 
room and a community bathroom. A community 
kitchen is available for student use in the lower level 
lobby.

All rooms are designed for two students. Rooms 
measure 12’ x 15’ and contain 2 desks, 2 beds, 2 
wardrobes, 2 dressers, 2 desk chairs and 2 bookshelf 
units. 

SOUTH VILLAGE 1, 2 AND 3
South Village 1 is located just south of Lee Tower. This 
suite-style building consists of 24 suites. The size and 
occupancy of these suites varies from a super single 
room with a private bathroom to a 3, 4, 5 or 6 person 
suite. Each suite has a bathroom, living room and air 
conditioning. Free laundry facilities, lounge area and 
community kitchen are available on each floor.  

Bedrooms are equipped with a bed, dresser, 
desk, desk chair and built-in closets for each 
resident. Students are able to apply in the spring for 
the following year.

South Village 2 is located west of South Village 1. This 
suite-style building consists of 25 suites. The size and 
occupancy of these suites varies from a super single 
room with a private bathroom to a 3, 4, 5 or 6 person 
suite. The amenities of South Village 2 resembles 
South Village 1 with the exception that each suite has 
their own kitchenette (refrigerator, microwave and 
sink).

South Village 3 is located west of Lee Tower. This 
suite-style building consists of 28 suites. The size and 
occupancy of these suites varies from a super single 
room with a private bathroom to a 3 and 4 person 
suite. The amenities of South Village 3 resembles 
South Village 1 with the exception that each suite has 
their own kitchenette (refrigerator, microwave and 
sink).

Shower curtains will not be provided in South Village 
bathrooms. Students are responsible for their own 
supply of toilet paper.

All South Village common areas are provided with a 
chair, loveseat, side table and TV stand. 

LEE TOWER SUITES
Lee Tower is comprised of 6 suites with 2 suites per 
floor and is capable of housing up to 47 students. 
Each suite contains 4 bedrooms (2 students per 
bedroom), 2 bathrooms, a kitchen and living room 
area. Each suite is equipped with full kitchen, 
including a stove, refrigerator, microwave and 
dishwasher. Each floor shares a laundry facility. 

Lee Tower Apartments are designed for upper-class 
students who are ready for a more independent 
lifestyle. Students are able to apply in the spring for 
the following year. Each bedroom contains 2 beds, 
2 dressers, 2 movable desks with desklight and 
bookshelf, 2 desk chairs and 2 built-in closets. 

Shower curtains will not be provided in Lee Tower 
bathrooms. Students are responsible for their own 
supply of toilet paper. 

ALL RESIDENCE HALL ROOMS HAVE:
Wireless internet access: Students are to bring their 
own computer for use in their residence hall room. 
The above mentioned services are provided free of 
charge, unless otherwise noted. Air conditioning is 
provided in all residence hall rooms and suites.

Nonsmoking. All residence hall rooms (as well as the 
entire Campus) have been designated as nonsmoking 
or no tobacco.

X-Long Mattress: All residence hall rooms have an 
x-long mattress included with the bed. Dimensions of 
the mattress are Length: 80”; Width: 36”; Depth: 10”.

Desk, chair and dresser.
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STUDENT ACCESSIBILITY SERVICES 
Upper Iowa University Student Accessibility Services 
(UIUSAS) is committed to ensuring equal access to, 
and full participation in, educational and cocurricular  
activities to students with disabilities.

The University will make accommodations for only 
those students who report a disability and provide  
appropriate documentation. For appropriate  
accommodations to be made, documentation must 
be on file with the director of Student Accessibility 
Services. Documentation is required to establish 
both the presence of a disability and the need for 
accommodations. IEP’s or Section 504 Plans may 
or may not be sufficient. If not sufficient, further 
documentation from external sources, such as an 
evaluation by a licensed psychologist or doctor may be 
required. Documentation must support the requested 
accommodations. It is the student‘s responsibility to 
arrange and pay for all needed disability assessments. 

THE PROCEDURE TO RECEIVE UIUSAS 
SERVICES IS AS FOLLOWS: 

1. Student provides the appropriate documentation 
of a disability, an Accomodation application 
(which includes the Voluntary Disclosure form), 
and a Release and Exchange of Information form 
to the director.

2. See the Student Accessibility Services Handbook 
for explanations of documentation. The 
handbook can be found online at https://uiu.edu/
experience/student-accessibility-services.

3. A meeting will be held with the student and the 
Director to discuss the disclosed disability and 
provided documentation. A virtual or in-person 
meeting will be scheduled with the director. An 
interview will be conducted during the meeting. 
The purpose of the interview is to provide the 
student with an opportunity to offer further 
historical information about their disability, the 
barriers the disability presents, and the student’s 
requested accommodations. A reasonable 
accommodation plan for the upcoming session 
will be made during this meeting.

4. Accommodation letters will be sent electronically 
by the Office of Student Accessibility Services to 
the student, advisor and professors.

5. The student should bring all concerns regarding 
accommodations to the attention of the director. 

6. A request from the student is required at the 
beginning of each session, and for each class, in 
order for Student Accessibility Services to send 
notifications of accommodations. The student is 
responsible for requesting accommodations for 
each session from the director.

Services for students with disabilities are tailored 
to meet individual needs in order to comply with 
Section 504 of the Rehabilitation Act of 1973 and the 
Americans with Disabilities Act Amendments Act of 
2008.  

The director of Student Accessibility Services is 
located in the Student Life Suite (Second floor of 
the Student Center) and can be reached by calling 
563.425.5949 or emailing accessibility@uiu.edu.

STUDENT ACCESSIBILITY SERVICES

The sensory room is a therapeutic space for students 
with sensory issues to decompress and confront 
their brain's negative reaction to external stimuli by 
providing them with the sensory input they need. 



Over the next few years many options will be available 
for you to choose from, both in and out of the 
classroom. The choices you make will go a long way in 
determining how successful you become. Above all, 
the important thing to remember is to diversify and 
broaden your experiences so that you leave Upper 
Iowa University a far richer person than when you 
arrived.

 

SOCIAL/SERVICE/ACADEMIC 
FRATERNITIES

• Alpha Nu Omega

• Beta Phi Omega

• FTF

SOCIAL/SERVICE SORORITIES
• Beta Theta Omega

• E.Y.E.

• Gamma Delta Phi

• Kappa Zeta Tau

• Phi Beta Delta

• Kappa Pi Upsilon

CLUBS AND ORGANIZATIONS
• Art Club 

• Best Buddies

• The Collegian - Campus newspaper

• Criminal Justice Club

• Education Club

• Fellowship of Christian Athletes

• International Student Association

• Peacock Entertainment Crew (P.E.C.)

• Peacocks for Progress

• Pre-Professional Club 

• Pride Club

• Psychology Club

• Science and Environmental Club

• Student Athlete Advisory Committee

• Student Diversity Union

LEADERSHIP OPPORTUNITIES
• Greek Council

• PEEPS program

• Resident Assistant

• Student Ambassadors

• Student Conduct Board

• Student Government Association

• Summer Orientation Assistants

PERFORMERS TO ENTERTAIN YOU!
• Acapella groups 

• Bands

• Comedians

• Hypnotists

• Illusionists/mentalists

• Musicians

• Speakers

STUDENT ACTIVITIES
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FEATURED EVENTS AND TRIPS
• Bingo nights

• Drag Shows

• Escape Room

• Laser Tag 

• Movie nights

• Intramurals

• Karaoke

• Trivia Night

• Talent shows

• Holiday and heritage celebrations

• Many More!

SPECIAL TRIPS
• Bowling

• Dinner off Campus (weekly)

• Mall of America

• Mall or Walmart

• Movie (weekly) 

• NBA, NHL, MLB, MLS, NFL 

• Outdoor Pursuit

• Skiing/Snowboarding 

• Concerts

• Plays/Musicals

OUTDOOR PURSUITS
Besides the opportunities offered on Campus and in 
the local Fayette area, the following trips are available 
during the year: 

• Bike trips on local trails

• Fishing trips to area lakes, rivers  
and trout streams (Trout included)

• Canoe/Kayak trips

• Paintball trips

• Ski/Snowboard trips

• Snowshoe trips

STUDENT ACTIVITY TRIPS
Are you looking to get off Campus for the day? Student 
Activities is constantly on the go with trips to malls, 
professional athletic events, dinners out, concerts, 
and outdoor trips. Students of the UIU community 
may sign up in Student Life for any trips advertised. 
Students will get a weekly email notifying them of all 
the upcoming events. 

If you have any questions about this information or 
you just want to visit, please feel free to stop in the 
Office of Student Activities, located on the Student 
Center second floor.
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TRANSPORTATION
UIU FREE SHUTTLE SERVICE
UIU provides a free shuttle service to UIU students 
to and from the Cedar Rapids Airport, Iowa City and 
Coralville bus stations on specific published dates. 
Shuttles are scheduled only at the beginning and end of 
the fall and spring semesters, and for the Thanksgiving 
break (November) and Spring Break (March). UIU does 
not offer shuttle service outside of the published dates 
and times. 

Students may view scheduled shuttle trips and signup 
for the free shuttle service by visiting uiu.edu/shuttle or 
via the QR codes posted around campus. For planning 
purposes, reservations are required via the registration 
form and are accepted until one week prior to the 
transportation date. UIU’s shuttle transportation is 
available only on the published dates. Please arrive 10 
minutes prior to the published time; the shuttle leaves 
promptly at the published time and must remain on 
schedule. Students who miss their scheduled shuttle 
may have the option to utilize the next scheduled shuttle, 
based on availability. In case of inclement weather, 
shuttles may be delayed until road conditions improve. 

QUESTIONS?
 Coordinator of Student Life 
 563.425.5215 
 studentlife@uiu.edu

TRANSPORTATION AT UIU
Upper Iowa University students are responsible for 
their day-to-day transportation needs. Students are 
encouraged to plan appropriately for personal matters 
related, but not limited to: 

• Airport Pick/Up and Return

• Medical Appointments 

• Driver’s License 

• Shopping

• Academic needs such as grad school testing 
practicums, internships, etc. 

HANDICAP-ACCESSIBLE 
TRANSPORTATION
A handicap-accessible vehicle will be provided for 
any student needing transportation to participate in 
shuttle services and scheduled UIU trips. Students 
needing this form of transportation must notify 
Student Life 563-425-5314 within 72 hours of the 

shuttle service departure. All shuttle and trip fees will 
be the responsibility of the student.

EXTERNAL TRANSPORTATION OPTIONS
DOLLY’S TAXI – Locally owned and operated taxi cab 
service proudly serving the Cedar Valley and beyond. 
They are available 24 hours a day, 7 days a week. Call 
319.242.2011 for reservations. dollystaxi.com.

EARL PUBLIC TRANSIT offers on-demand “dial-a-
ride” services. Transportation can be provided to any 
destination in Iowa and surrounding states. Advance 
trip reservations are required. All vehicles are fully 
accessible and are equipped with either ramps or lifts. 
Schedule a ride by calling 1.866.382.4259. For more 
information, visit the website to review current rates 
and services. neicac.org/transit.

UBER – Now available statewide, Uber offers flexible 
ride options on demand. Get a reliable ride in minutes, 
at any time and on any day of the year. Compare 
prices on every kind of ride, from daily commutes to 
special evenings out. Rates vary based on location and 
demand. Google Uber for more details. 

WEST UNION DRIVING SERVICE – 563.422.8229 
West Union (9 mi from Fayette).

ADDITIONAL TRAVEL OPTIONS
 Greyhound Bus Station: 319.337.2127  
 Iowa City, IA (99 mi from Fayette)

 Megabus Terminal: 319.248.1790  
 Coralville, IA (94 mi from Fayette)

 Eastern Iowa Airport: 319.362.8336 
 Cedar Rapids (71 mi from Fayette)

WHAT HAPPENS IF I HAVE A  
MEDICAL NEED?
If it is determined you need to be seen immediately 
and you cannot find a ride with a friend, contact 
Student Life at 563.425.5215 during business hours 
(Mon-Fri 8 a.m. - 5 p.m.). After business hours, call the 
Resident Assistant On-Call phone at 563.379.1407 
(Garbee and Lee Tower Residents) or 563.419.4250 
(South Village Residents).
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Church of Latter Day Saints 
 W. Water Street, Fayette, IA 
 563.425.4486

Congregation Achdus Yisroel – Orthodox Synagogue 
 10001 Aspen Ave., Postville, IA 52162

Fayette Community Church 
 Corner of State and Mechanic, Fayette, IA 
 563.425.3551

First Baptist Church 
 31 1st Ave NE, Oelwein, IA 50662

Grace Lutheran Church 
 Corner of State and King Street, Fayette, IA 
 563.425.3544

Islamic Foundation of Iowa 
 330 South St., Waterloo, IA 50701

Masjid Alnoor Islamic Community 
 2110 Sager Ave., Waterloo, IA 50701 
 319.233.6640

The Mother Mosque of America  
(Islamic Cultural & Heritage Center) 
 1335 9th St. NW, Cedar Rapids, IA 52405 
 319.366.3150

Sons of Jacob Synagogue 
 411 E Mitchell Ave, Waterloo, IA 50702

St. Francis of Assisi Catholic 
 Lover’s Lane, Fayette, IA 
 563.578.8227 or 563.422.3184 
 stjosephtheworkercluster.com

Temple Beth El Synagogue 
 475 West Locust St., Dubuque, IA 52001 
 563.599.5205

United Methodist Church 
 Clark Street, Fayette, IA 
 563.425.4126

Zion Lutheran Church (ELCA) 
 130 Washington St, West Union, IA 52175

CAMPUS BIBLE STUDY
Fellowship for Christian Athletes 
 Fayette Campus 
 For more information, contact  
 studentlife@uiu.edu

WORSHIP RESOURCES

Share Your Faith!
Interested in joining or starting a group?  

Visit Student Life or email:  

studentlife@uiu.edu
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ATM LOCATIONS
There are three ATM machines located in Fayette.  
Their locations and type of card systems are indicated 
below.

 UIU, Main Level of the Student Center:  
 Cirrus, Plus, Visa, Accel, MasterCard &  
 American Express

 Northeast Security Bank, Main Street: Shazam,  
 Cirrus, MasterCard, American Express and 
 Discover/Novus

 The Pumper, West Water Street: Shazam, 
 Cirrus and MasterCard

CHECK CASHING
Northeast Security Bank will only cash checks for 
those with an account at the bank or if the checks are 
issued by Northeast Security Bank. 

MAIL SERVICE
Any Fayette student living on and off Campus is 
assigned a Campus mailbox. The mailroom is located 
on the lower level of the Student Center and receives 
all mail and shipments on behalf of the University. 
Open hours are posted at the door for pick-up. Please 
plan accordingly if receiving perishable items. Special 
memorandums and announcements from University 
departments are distributed here as well. Students 
receiving packages will be notified through their UIU 
email. Your student ID is required to collect your 
package. 

US Postal Service (mail)
 Your Full Name 
 PO Box 1857 
 Fayette IA 52142

UPS or FedEx Shipping
 Your Full Name 
 605 Washington St 
 Fayette IA 52142

Your mailbox is designed to provide you with a means 
of communication with the University and mail 
service. Please check your mailbox often as you may 
receive mail that you are not expecting. (Hopefully 
cookies from home!). If you have questions about mail 
service or shipping, please visit with the mailroom at 
563.425.5319 or mailroom@uiu.edu.

ID CARD
For all new students: residents will be issued their ID 
card upon check-in and commuting students may pick 
their ID up in Student Life. South Village residents 
gain entry to their building, as well as their suite and 
room with their ID card. Students are required to 
carry their ID card to utilize dining services. This card 
also allows free entry to all University-sponsored 
functions, Recreation Center and athletic events. 
Students are expected to maintain their ID for the 
remainder of their time at UIU. 

“I lost my ID card! What do I do?”
Visit Student Life, located on the Student Center 
second floor. A fee is imposed for the reissuance of 
lost, damaged or stolen cards.

OTHER “STUFF”

STUDENT SUCCESS TIPS
• Visit your classroom the day before  

classes begin.
• Get organized! Use your student planner to 

write down all exam dates, due dates, class 
meetings, practices and study sessions.

• Get involved! Choose one or two 
organizations to get involved with during 
the first semester.

• NEVER skip class!
• Spend time with positive, motivated 

people who share your desire to learn, 
grow and succeed, and be that type of 
person yourself.

• Be honest and compassionate.
• Listen carefully.
• Resolve conflicts assertively, responsibly, 

respectfully and quickly.
• Learn to balance freedom and 

responsibility. Uphold your obligation to 
be a good citizen in the UIU community by 
taking responsibility for your choices and 
learning as much as you can here.

• Find a routine that works for you. Do not 
forget to include exercise, study time, 
social interaction, sleep and other activities 
that keep you balanced and healthy. 

• Ask questions!
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UNIVERSITY SWITCHBOARD 
563.425.5200 or 1.800.553.4150

ACADEMIC SUCCESS
 Amy Tucker | Senior Director 

563.425.5264 | tuckera@uiu.edu

 Sarah Call | Academic Success and  
Retention Specialist 
563.425.5182 | calls14@uiu.edu

ADMISSIONS OFFICE
 Sydney Alber | Campus Visit Coordinator 

563.425.5281 | admission@uiu.edu

ATHLETICS
 William McGowan | Assistant AD for  

Compliance & Business | mcgowanw97@uiu.edu

 Emily Hofmann | Assistant AD for Student-Athlete 
Services | 563.425.5336 | hofmanne81@uiu.edu

ATHLETIC TRAINING
 Matt Rueckert | Assistant AD for Athletic Training 

563.425.5892 | rueckertm@uiu.edu

BUSINESS SERVICES
 Student Accounts Coordinator 

563.425.5191 | business@uiu.edu

CAREER DEVELOPMENT
 Anne Puffett | Director 

563.425.5229 | puffetta@uiu.edu

 Nikki Kuhn | Specialist 
563.425.5208 | kuhnn61@uiu.edu

CAMPUS POLICE
 563.425.5372 | campuspolice@uiu.edu

COUNSELING SERVICES 
 Carly Heimerdinger | Director 

563.425.5786 | heimerdingerc30@uiu.edu

 Bailey Lenz | Counselor 
563.425.5883 | lenzb29@uiu.edu

EDUCATION ABROAD
 Coordinator for International Education 

educationabroad@uiu.edu

FACILITIES MANAGEMENT & SERVICES
 563.425.5796 | facilities@uiu.edu

FINANCIAL AID
 Financial Aid Specialist 

563.425.5392 | financialaid@uiu.edu

INFORMATION TECHNOLOGY SERVICES
 563.425.5876 | helpdesk@uiu.edu 

uiu.edu/it

REGISTRAR’S OFFICE
 Records Processing Specialist 

563.425.5392 | uiuregistrar@uiu.edu

RESIDENCE LIFE
 Caitlin Schauer | Residence Area Coordinator – 

North Area residents | 563.425.5928 | 
schauerc65@uiu.edu

 Carson Parker| Residence Area Coordinator – 
South Village residents | 563.425.5207 | 
parkerc45@uiu.edu

STUDENT ACCESSIBILITY SERVICES
 Spencer Lambert | Director 

563.425.5949 | accessibility@uiu.edu

STUDENT ACTIVITIES
 Shannon Nix | Director of Student Engagement 

and Leadership 
563.425.5215 | nixs87@uiu.edu

STUDENT LIFE
 Danielle Cushion | Assistant VP for Student Life 

563.425.5765 | cushiond46@uiu.edu

 Director of Residence Life/Chief Conduct Officer 
563.425.5215 | studentlife@uiu.edu

 Elizabeth Van Dyke | Coordinator of Student Life 
563.425.5268 | studentlife@uiu.edu

UNIVERSITY TRANSPORTATION 
 Elizabeth Van Dyke | Coordinator of Student Life 

563.425.5268 | studentlife@uiu.edu

QUESTIONS?
Yes, you’ve been to an OAR Day. Yes, you’ve read the FYI. But . . . do you have other questions?

We encourage you to call the University with ANY questions that you or your family may have. The following is  
a quick reference list of people to contact for questions:
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A QUICK NOTE
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605 Washington Street — Fayette, Iowa 52142
uiu.edu — 800.553.4150 — info@uiu.edu

SEE YOU IN THE FALL!
To learn more about Peacock Experience, visit uiu.edu/pxp.


